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It seems no matter how carefully I configure my computers and other devices to work the way I want, there’s always some programmer just one step ahead of me. Just when I think everything is perfect, he or she manages to break it!  

Example: after a couple of years of automatic updating, my browser of choice, Google Chrome, became sluggish. A Google search turned up a number of such complaints, but no solutions. Unable to find an answer, I switched to Firefox but noticed that some features I used all the time in Chrome (Duplicate Tab, for example) were missing. So I found and installed an add-on called “Tab Utilities Lite” that brought those features back. Problem solved – until this morning (Groundhog Day) when Firefox automatically updated itself to v10.0, thereby breaking Tab Utilities Lite!   

Yes, I suspect the developer of Tab Utilities Lite will update his utility to work with Firefox 10, but why couldn’t Firefox have pointed out the incompatibility before delivering the update, instead of afterward, and let me choose to keep using v9 for awhile longer? 

Thirteen months ago my otherwise excellent online broker, E*Trade, updated an online application called MarketCaster that I use for obtaining real-time quotes. It hasn’t worked correctly since – it now shows totals in the “gains/losses” column as “minus 100%” in all my watch lists. Their IT folks have acknowledged and apologized for the problem but for over a year now they have either been unable to fix it, or perhaps it’s not a priority – maybe other users don’t bother totaling their watch lists. Immediately after the update I asked, “Can I return to the previous version that worked?” “No, there’s no way we can do that,” they replied.  

A few months ago my wife complained that Yahoo! had updated her online calendar requiring more clicks to get things done.  

Recently my TomTom GPS started nagging me to update its maps. Thinking that could do no harm, I downloaded and installed the new maps. Before the update, I was able to drive for miles on the highway in peaceful silence. As I neared my exit, she (why is her name “Tom?”) would tell me to prepare to exit. But ever since the update, she chimes in at every exit along the way reminding me not to exit but to instead stay on the highway!  So I can’t live with her anymore but I can’t live without her either. The workaround, of course, is to mute the sound – and risk missing the exit. 

Intuit has now begun warning me that I need to update to Quicken 2012 by April in order to keep downloading data from my financial institutions. What will the new version break? I can hardly wait. 

Facebook users can likely look forward to some nasty surprises when the company goes public and updates the user interface to better monetize the site for its shareholders.  

Videographers who rely on Apple’s “Final Cut Pro” for their livelihood are up in arms because some months ago Apple made sweeping changes to the program that severely disrupt their workflow. For the first time in over a decade I won’t be upgrading to the latest version of Samplitude, the wonderful audio software I use to make a living, because the latest version introduces new annoyances without addressing old ones.  

With installable software such as Samplitude and FCP, vs. “the cloud,” at least the user can choose to not upgrade but, unless you stay current, you lose a level of support and inevitable changes in the OS and hardware environment will eventually render the old version useless.  

So, all I ask is to be LEFT ALONE! When it’s time to upgrade, bill me if you must, but let me keep working the way I want without spending needless hours trying to outsmart the programmers. 

I realize we need to keep moving forward – the Firefox update, for example, may well contain some important improvements in security. But enough is enough! It’s not that each individual change is a crisis – although some are – it’s that we use so many different pieces of software these days, much of it embedded in various devices, that the totality of change can seem overwhelming.  

Software developers might want to take a deep breath and ask themselves, “Is this change really necessary and what possible damage could it do?” – before adding another bell or whistle that might only cause more trouble.
